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    Effective Training: Module 5 ~ Student Behavior 
          Identification and Training Response Job Aid

Most training sessions will have at least one person who is “not with the program.”  By anticipating possible disruptions, the trainer can plan for effective action to handle any problems.  Included are recommended trainer solutions for the following situations:

	Student Type & Characteristics
	Solution System

	The Know-it-all

· Talks in class frequently

· Answers questions at length

· Interrupts the instructor

· Interprets & explains everything
	Handling the Know-it-all

· Acknowledge ideas, politely cut them off and move on

· Acknowledge comments with a an entire class question, such as “What does the rest of the class think?”

· Talk to the student on a break individually

	The Distracting Chatter
· Talks in class during instruction

· Disrupts others
· Repeats what has been already stated
· Adds personal or irrelevant issues

	Handling the Distracting Chatter
· Make eye contact and move towards them
· Re-involve them into the class by putting them on the spot with a question
· Talk to the student on a break individually

	The Silent Student

· Quiet, rarely participates
· Uninvolved

· Uncomfortable in class/learning

	Handling the Silent Student

· Individualize: Ask them questions, be supportive

· Make eye contact

· Provide scaffolding to build confidence

	The Challenger/Disruptor

· Disagrees / Negative in communication
· Confrontational
· Doesn’t participate well
· Interprets & explains everything
	Handling the Challenger/Disruptor

· Acknowledge comments, be understanding, but cite references and move on.  
· Recognize opinion and disengage
· Be positive, talk to the student on a break individually
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